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Emergency Department Serves 
Patient and Family

Beatriz Trevino, CNA, CCA
 Beatriz Trevino joined the hospital in June 2017 to take 
on the challenging experiences an emergency department 
offers. She worked the prior two years as a lab and x-ray 
technician in an Ardmore clinic. 
 Trevino holds an associate’s degree in applied science 
from Murray State College and also is certified in nurse 
assisting and chiropractic care assisting. In the ER, she is the 
registration and billing specialist. She assists the ER nurses 
and physician assistants, and comforts and explains the care 
and next steps to family members of the patient. 
 “When I come to work I feel like I am coming to be with a family of coworkers. 
Everyone takes care of their responsibilities and we support each other. We have some 
very satisfying ‘group moments’ when a life is saved,” Trevino said.

Lee Ann Hicks, EMT
 While Lee Ann Hicks was teaching second and third graders, 
emergency response was primarily an “after-school” interest. 
For 20 years as a medical responder for the Falconhead VFD, 
she would be first on the scene to render pre-transport aid to 
area patients awaiting the arrival of an ambulance. 
 In June 2017, the former District Teacher of the Year at 
Turner Public Schools and former Elementary Teacher of the 
Year at Thackerville Schools, joined the hospital’s emergency 
department full-time. 
 She is a patient registrar and billing specialist, and assists 
the clinical staff and those in the waiting room. “I try to give family members the 
confidence that the patient is where they need to be and there are people here to help 
them,” Hicks said. To many former students and community members she encounters 
hers is a familiar face and a reassuring voice. 


