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HOSPITAL'S NEW GREETER
IS SEEN AND HEARD

Bailey Hamilton

Customer Service Specialist I

Customer service is happening
both face to face and behind the
scenes.The pleasant voice now heard
over the telephone “switchboard”
of the hospital belongs to Bailey
Hamilton. She is also the greeter
patients see at the front desk of the

business and administration office.
“I love it,” Hamilton said summing
up her experiences since joining the
staff in March.”l get to help people.”

She answers the main telephone
line, relaying calls as necessary to
coworkers and departments of the
hospital. At her desk she registers outpatients, takes check and credit
card payments, secures insurance authorizations, distributes mail, and
edits billing records for correct addresses.

Hamilton also handles enrollment for MyMercy, a software application
that hospital patients use to review their medical records online or pay
their bills. She is looking ahead to future schooling in health care.

Hamilton graduated with the class of 2014 from Turner High School,
where she participated in cheerleading and the Family, Career, and

Community Leaders of America Club.
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